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AMERICAN TELNET

yIA FACSIMILE (904) 413-6S19
• U.S. HAIL

June 3, 1996

Alan Taylor
Florida Public Service Commission
2840 Shumard Oak Blvd.
Tallaha.see, FL 32399·0866

Dear Mr. Taylor: l' \~

Thank you for taking time to speak with me on Friday, May 31, 1996.
Per your request, this letter .hall summarize our discussion and
the statu. of American TelNet, Inc.'s investigation.

American TelNet, Inc. ("ATN"), a pay-per-call service bureau, has
become aware that "hackers- have fraudulently placed calls from the
phone lines of resident. ~n a few South Florida condominiums to an
ATN 900 number. ATN is issuing credits to all residents affected
and ha. launched an investigation.

ATN ha. contacted the following entities: Bell South (security,
internal affairs, legal and corporate departments), Metro Dade
Police Department, Chief of the Economic Crime. Unit for the Dade
County State Attorney'. Office, Broward County Sheriffs Office,
Florida Department of Law Enforcement and Federal Bureau of
Investigation. However, these efforts have not generated much
action. Only Bell South is investigating the matter. The law
enforcement agencies have either denied jurisdiction or stated that
Bell South is the approptiate party to investigate the matter. We
seek your a.sistance in determining which law enforcement agency
should be- pursuing the matter.

~ I informed you, ATH pays information providers (IPs) for all
calls generated from their advertising, on a Per minute basis,
regardle.s of whether ATH receives paYment from the subscriber.
ATN has determined that all of the calls were placed to only one of
ATN's approximately twelve thousand 900 number., and usually
between the hours of 11:00 P.M. and 2:00 A.M•• We suspect that we
are being defrauded by the IP who has been a••igned t.he 900 number.
We have been attempting to locate the principals of this entity and
welcome your assistance in this regard.

Additionally, ATH has determined that the majority of the
condominium phone room. wer. unlocked and acce.sible to the public.
There are several ways in which someone with technical knowledge,
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and the proper equipment, could fraudulently utilize a condominium
phone line. For example, someone can access a central phone room
for.the building, and either attach a clip to.a subscriber's line
and make calls, or install a ca11 diverter on the telephone lines
and place call. through the diverter from a remote location.

ATN will continue to ,assist Bell South and the condo re.idents to
locate and prosecute the criminals who are making these illegal
calls. .

If you have any questions or would like to discuss this matter
further, please do not hesitate to contact me. '

Sincerely,

~~
Gavin Kahn
General Counsel

GK/jV8
cc: Michael Pardes

Michael Self
Howard Markowitz

•
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"I~ICA" ,ILHfT JILLING SE~uS.
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SAM lNTCNJO TIXA: 7S2i~-0930
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31)01 "" ~l!! ~1.II

lAUQ(~Lt L.Kt~ fl ~3J11

20

DAT£: 0'/19/96

1rt rtfH''''c, to thf ~". ICC'C·~.mt IIwibcor, !I111 dltt. Ind
disputtd inO\ant, AntlUCflN TILHtT BIl.LIt:G SIRV~ annr,t 11SUf a.dit
.... to thl' follCllJing:

II utr of your tfltphlili-. you .:.r. r.spons1bl. for PI¥"tftt of
all d1ul;u 1i1l:11~"~d tit thit ttl~Ii'

lieu F.d.nl lAU5 9111. ourl~rs of 900 Ur••1 tht r1Qt1t to sttk If9ll
rtft~.! for cel]~ti~~ ~f 900 chArges Jnd to tnploy collectiGi
qMdts to ptrlom th.s, function!. PItts!! b~ ldvisee! that if
PlV"'fnt is ntlt nAM, all 'tlll'1cti~ rtl"C'din "U('ll·'!d bv 1.., u111
bI t.ficisK ..

• '00 hlljrl( ~, tl.~" ilvilllAbll' fr.,.,. vil"tUn, ~11 ttll.'ptloft.
CllftPlIl1tS for o"r 6 vtArs. To Ivo1d 'uturt dWgtS to 900 ClUJ
'01 tWit ~tain I block f,Oft vour ttl... COI'IIIII'.

If ,OU haUl Iny ~fztio"l udJor CCll'l'lffttr r.latino to this
11.,., and tM sutSfClUmt "luitI, pIt11t contan 03.
of our Custontr s.rYict Rtpr.Strltltillfllt '-'00-4'0-0307.
Our blISir,tn hourI art nondlf throu;h Fridl" 8 l.n. to 6 p.n.
tffltr.l Standard T1nt.
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•• Am.rican T.INet IIIlin, Svclnc •• ROSE KAUFMAN
Account NUlllber:
Bill Period Date:

Page 7

954 735-0729 317 1808
May 17. 1996

• For An1C~rinJi TdSct DilIinl S''cI~t BillinI: Questions. Call I 800 0&60-0307

Detailed Statement of Charges

/um;:~tI CQlls
Se",';ct Prol','dtr • ...ltIER/CAN TELNET INC
Pa.l· Pcr en// 900 ,'·onrcl.u.rtd elI/urIS
Th. 'ollowin, char,e.s) I. ror Inror.atlon or .ervlce.
received through a 900 nuaber. Call 1 100 _'0-OJ07 with
Que'tions or billing error cllims .bout )'our 900 service
charge.. Oral notification la ,ufrlclent to be"n • review of
the,e charge.. 'Iy..nt 0' di.puted 900 Service char,e, I. not
r.quired while the.e charges are under review. Nonpay.ent or
900 Service charges will not re.ult In disconnection ot )'our
'oca, or ,on9 disUnc. te,ephone a.rvic•• but Icce.. &0 900
numbers .ay be b'Ocked for nonpay.ent ot le,lti ••te ch.rg•••
COII.ction of unpaid 900 Service ch.r,e••ay be pursued
by the Intere~chan9' Carr.er or InrorM.tlon ~rovlder

through .n ind.pendent Collection Ictlon. You .1)' obtlin free
blocking or 900 Service b)' c.llin, 'eIISouth.

0",. Sm'~. T.,',. /\'1IIItHr C.lI.tI b,,· TiIM Mill
1. 04/22 PERSONALS 900 7_~·33~4 AD 11:5'PM 12
2. 05/10 PERSONALS 900 7_~-JJ54 AD 12:08AM 10

Total Pay Per Call 900 Nonr.gullted Charges ...•.•••••...•••.•.••
Tot. J , tell i zed CI I II ..

Taxes
{tl.'CCJ 0" U,.rclu/lJud S,n'ices

3. F.dera' T.x ......................••...•••.•••••...•.••••••••
Tot.1 T.~.s on unr.gul.t.d ServiC••...........•....••.•.......•.
Tata I TaM.' .......................••..•....•.......••...........

Totll Amerloen TelNet IIII'ng Svolno Current Chlrge•••••••••••••

• Ta~es and ~Ite. Applied - Se. Back of Fir't Pa,e
•• Un~.gul.t.d Chlrge

on... ,mi'" .r,. " ,._•• II I "Mew 10 ' .....nc..' T.l"1 , Svclllc-

TMn ,. MIeIlMC\, t.et..fta ....u............n=-" To;'" , kclllc.

CP [02"45

..I.mtl'lIIt

30.00
35.00-65.00

~Q
"~
Amollnt

1.95-1.95
l.t'

66.95

c
~--~-.........-.. ~_.~- ..- -

,.



/rl'''';:-''':'/ C'IIl,
5l.'l'dfC Pl'lwiJ,·,· • .-BIER/CAN TELNET iSC
/",)' p~,. CillI 9QO S,mrcgulttttd CI,tt''GcJ
T~. fOllowing Ch.~;'(S) il fcr inror~,.~ir.~ or ••rvic••
~.celv.d th~ough • 900 nueD.r. Call 13:0 460-0307 With
~~es:jons or billing .rro,. el.I.1 .~O~~ you~ 900 S.rvic.
e~l~ges. Or., nO~irrC'CiOr. il .ufri:i~nt t~ b.gin • ,..vi.w or
tM.s. chargel. PaYMnt Ot' disput.d S··: S."viC. Cha,.,., i, not
reo;;i reel wni 1. thel. chlrgll ar. uno!:" ,'!tvi.",. HonpaYlIlInt of
;~O Service chl~ge. will no: r.su/t Ir. 1;sccnn.ction or your
iOC31 or long di't.~c. t.I.~~on. S.rvice, but ICC'" to '00
"~lIr.::ers rnay b•. block.d ror nor:ply~.nt or I.gitilllit. Chl,.g••.
Co. leetion or un~lid 900 Service ch'~~=~ ~.y D. purlu.d
,,~: t~,.. I" t""e",.e~'~;3 Car:'!,!", n,. 111"n~"':o~.,~., Oro" j dlltr
t~rough I~ indep'~d."t cellect,on Ictle~. You may obtain ~~••
b,ock,ng or 900 S.rvic. D~ c., ling 1., ·~C~~~ .

. /Jure: S'"',et T"I'. .""",b~,' er'''''' RtI"- Timt M,,,
" O~/22 PERSONALS 900 1~5·3;~~ AD ":~9PM 12
z, 05/09 PERSONALS 900 74~-:!~~ AD ":,7PM 12

To 1 Ply Per Call 900 Nonregvl,ted C!"!~,.::! .

Tot.1 Itemized Calls ••••••••••.•..•. ,.,." .•••••••••••••••••••••

D~tailed S·'L.:~fi1ent of Charges

SO.OO
~2.00-72.00
72.00

•.tfmolult

"" 4

,,- 733-3657 930 1800
MIY 1'. 1996

ALI[~T C 'EftALDO
Account Nu.D.,.:
Ii I I '.riod D.t.:

't"- - ..-.~

.- ~m.rie." T,IH.t Ii IIln9 Svclnc ••

T"xc:~

• ~nn l.:n,.c~ul(frt:l/ SC/~i'C5
3, ~ ed. ~ a IT.)( ..•••••••• ', ..•.•. " , •..••••••••••••••••

Tetal TI~es or u~~egwl.t.d Servlc.s .
Total Taxes , .

**

"'mo"Ilt

2.Hi-Z.16
2.1.6

Tut,l Ame~fcan TerNet ."'ing Syclnc .... ''',: Chlrg••••••••••., •••. 74.. 16

• TJxes .rd Rlt.s Aoplild - See Blck Di

.~ ~~rei~.Jt'Q Ch,rge
'st Pigi

nIl' rc ·:,~r••' \..'~, It.l. " rotllV'"'' IS l _ .. '--ta,. T.:....' till,:.• ,. :

TheIr .~ roO. co.....·"-Iton te....n I-USo"••••• A..... 1'.I..... !Of Ja..~"1 ,. -: ..

CP E032962 (cont i nuedl-"

'0



~~iCln TelNet II Illng Svclnc ••
'I,e 7

SHIRLEY KLEIN
Account Nuaber: '54 755·'265 40' '.02
1III 'e~iod Dlte:. MI~ 17, ""

For Ammcan Tel:~et Billina Svr.lnc Bnll~a Questions, CaD 1100 460-0307

Detaned Statement of Charg..

.,,;:~d CIIII!

..iC'~ I'rov,.l/lfr • AltiER/CAN TELNET /NC

. PI' CliO fJOO No"",ultJ.ud CIuI,."s
! fOllovlng chlrve(s) is ror infor.ltlon o~ services ~

~eived through I '00 number. CIII ,.00 460-0307 vlth
lltions or billing e~ror clli.s Ibout ~ou~ '00 Service
trgel. Orll notificltion II lufflcient to blgln I revlev of
!se Chl~gIS. 'I~ment or dl.puted '00 ServiCI chlrge. II nat
lui~ed vhile thesl chlrges I~e unde~ revlev. Nonpl~ment or
\ Service Chl~glS vi II not rl.ult in dllconnection at ~our

"II o~ lon, dlstinci tiliphone .ervlce, but I~cel' to '00
'be~s .IY be blocked ror nonplyment or legitl.lte chl~ge••
lectlon or unplid '00 Se~vice chl~gel .I~ be pursUld
thl Intlrexchlnge ~Irrler o~ Inror.ltion Prgvidwr
ough In independent collectiOn Ictlon. You .IY obtlln r~e.

eking or 900 Service by CI' ling 'eIISouth.
D." s.,.,c. Tn" NIIIft.... C.IIM bt.- T.... Mi.

1. 011/22 PtP.!CW\!.S 900 745· U54 AD 11 : ,5PM 15
2. 05/10 PE~SONALS 900 745-5354 AD 12:07AM 11
II 'IY 'Ir CII I 900 Nonrlgulltld Chlr,e•••••.•....••••••....•
., It•• i zed C. J'. . .
tJ
;;0" U""Kfl/ilttd Sen·iets
3. F'edl~11 TIX ..
.1 Tlxe. on Unrl,ullted Service••••••••••.•••.•••••••••••••••I. '..e•................•..•.................................

... . ...,~_._--_... ......_...• _...._..-...- .. _-... _... '.'-" _...
I I ...,.. cIn Te'..1: • II II nl lye' ncCUrren1: CtIlrle. • •••••••••••

Amo"nt

37.50
31.50-76.00
76.00

Amo""t

2.21-2.2'
2.21

71.21

T.~el ind Rlt•• Applied - Sel lick at 'Ir.t '1'1
Jnregullted Chlrge
.,;art,.. .. It ....... u .ieMllla~ TeI_ ...........

\ .. _MtIieII ..-. 1.1lSov1l ••• AIIIIfI_ Tel'" IlIIiIIt SwI.c.

C, E021212 (contlnued)~
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.•.. ' . D. "HONI NUMa. 113 ISs.ogS
IIY. DAD ". 22. 1996

OWmwIDm.S

.
N.JIftI/""" BILLING SUMMARY aAYWUMICH

S63.92
CR 11.92

A POmON 0'111£
TOTAL AMOUNT DUE
IS PAST DlJL DUE
DATI APPUU TO
"'IIINT OIAiGIS
ONLY.

S'1.12
I.Q7

S45.

S 11.19

'M.a,
July 16••996

GTE reaulated ..w:
arE pop.rgulated ....

Cwne· ...

,.anvo..,..
.OTI
I 100 PlDA GTE
1 100 74J·:MIJ

. .
T an .
Mrw:. ...
1100415-4.'. .

,
I•

PAGI' or'
Dr 'rttpNl MYNaU .13 mom . CMoaw ID 920915
IIY. pAD May 22. I'"

•

elm

Ii
,..--'---------''m

~~~lULJi!'JL.A::IItL~~---------sJi
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IlAYWUNlCHH,rp/fll""'" . BILLING SUMMARY

PAgel 0"
D. "HONe NUMBER .13 155.0425
IILL DAD April 22. 1996

CJgtoIDCr 10 9209J~

-

S ILI2
1.07

41·50

161.42
CR 61.42••
...
S&8

May '6. 19M

'-4~

~3, "cr

CwywIdt·....

Total C\III'eDt c:huIIa

TotaI..o.t_
Due dale

T..... OTE......
11OO4IJ~_

an.....-..
11OO4I'·SD

c.aro NIa,..
• *OTE

1100 'IDA'on
I 100 '74J.~J•..

-"'tII' '" men, 11M '0' M4i,ioul bdonulloll. . _
-~.-....-.-._..--._-_...~---_._ .._....-.~..

CuIlOmCr ID 22091S·••
I caD D' "HONe NUMIU 113155-0425

flPA~O:UIl:5I.oQJPU' -II!IIILL......DUlIt>.ll:DL...__--IIMII.UiII...22.IAa..JILZ996Z!L =-====- _
'or bill"" tONG DISTXNe~ eXLLS
~IOIII_I I"TPRT1
1100 "'."" 8iDiDa '- rrA L!JJJAI

ITA NOD-RepI"" .....

MllallaaIOUl~..

TIl» ~:::'2===========ID
.tlf'~~sn. · m
TOlll11OiI, 4/SllUluPTA

•".so
S".JD

•
• 117/
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Mr. , Mrs. Douglas Mobley ~
905 - 64th Street South

Gulfport, FL 33707
(813) 344-1611 (work)
(813) 347-0695 (home)

July 5, 1996

Florida PUblic Service Commission
Division of Consumer Affairs
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear. Consumer Affairs:

Enclosed you will find correspondence regarding the problem I
have had in trying to prove to American TelNet that their
charges for $53.99 are erroneous. I do not know how these
charges were placed on my phone bill, but they were and now
American TelNet is telling me that, -As owner of your telephone,
you are responsible for payment of all charges incurred by that
telephone."

Please excuse me, but as owner of my electric bill, water bill,
cable, etc., I know that I am re.ponsible for charges incurred,
but a. errors occur .uch as the ca.e with my cable bill when we
ordered the Sega Channel for my .on during free installation and
were incorrectly charged for that in.tallation, all I had to do
was call the Cable company, speak to the gentleman who took our
order and voila, the problem wa••olved, the error admitted and
the charge taken off. Errors and mistake. do happen.

There are three people residing at this residence. My husband,
son and myself. We do not have company very much or very often,
so I know for a fact, that there was no-one in the house when
these calls were suppo.edly made. NOW, either there i. a phone
man tapping into people. lin.. making call. to . these so called
'Sex lines', someone knows how to u.e their cellular phone next



to a residence so this will occur, or American TelNet is a
fraudulant company raking the American people a little here and
a little there. Whatever the case, I am reporting to you these
bogus charges.

Whatever you can do to look into this matter would be greatly
appreciated. I will not pay fo~ these charges.

Very truly yours,

"'tV.~8#~
Lisa B. Mobley

Ilbm
enclosures

•

/173



Mr. , Mrs. Douglas L. Mobley
905 - 64th Street South

St. Petersburg, rL 33707

July 5, 1996

American TelNet Billing Serv••
P.O. Box ·790930
San Antonio, TX 78279-0930

RE: Account Number (813) 347-0695
Amount Disputed • $52.42 plUS tax
Bill Date 5/4/96

Dear Customer Service Rep.:

I have received your reply in.regards to the charges in dispute,
which you state you will not issue credit. The facts are as
follows:

On April S, 1996 there was no-one at our residence at the time
these calls were supposedly made from our phone. I have
enclosed a copy of the charge slip from the Texas Cattle company
where my husband and I had dinner that evening. Reservations
were for 6130 pm and my son was brought to the baby-sitters home
at approximately 6110 pm. You will notice on the charge slip
that we checked out of the restaurant at .,04 pm. There are DO
other persons residing at this residence. If I need to get a
sworn Affidavit from the sitter and the woman who served us at
the restaurant that states we were indeed there at the time
these calls were made, then I will do so. I will Im:t pay
these charges, which have somehow been placed on our phone bill.

I am fully aware of my responsibilities when it comes to paying
my bills, but I am a180 aware of tbe fact, that as a consumer I
have the right to dispute erroneous charges for a service we
never utilized •

•I have never had any problems with my phone for the last six
years to warrant having to put a block on 900. lines until I
received my May phone bill, at which time I spoke to Cindy at

A7~



American TelNet on May 13, 1996 and told her to do so. It seems
mo.t curioua that in talking to Cindy that day, she atated ahe
would check voice verification and conveniently for you, there
was no record. .

I aay again, pleas. deduct th••• charg•• from my phone bill.
There are thr.e resident. of this household, none of which were
home at the time the,e calla were aupposedly made.

Sincerely,

~.~~~
Mr•• Lisa B. MOb~ey ~

I 1bra
enclosure
CCI Federal Communicationa Service

Public Utilities Commi8.ion
Channel 10 CBS WTSP-TV

ff75
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Jun~ 24, 1996

To Whom it May Concern at American TelNet:

I have received my June 4, 1996 bill date Telephone Bill from GTE and
notice your charges for $53.99 are stili on this bill. As stated In my
letter to you dated April 22, 1996, these ails were NO~ made from my
residence and therefor we refuse to pay for these charges.

Please advise your billing department to take these charges off my bill.

Sincerely,

7?ZM.~,4.~
Mrs. Lisa B. Mobley cI'

•

A77



IIPIQII Tnll[T ItlUHG RBS.
1'0 loa ""30
SIll mooo TEXIS 78%79-0930

....s ..n
ITT": lIS lOlLI'
'" 64T1 Sf S
QlffWT n 33707

Ill: Iccout Iunbtr (113) 347-06"

....t disputtd $52. 4Z plls tu

111\ lit. ~/1M/96

..... CUtClnfr:

"

•
II mtnftCf to tht .bOIIt Iccount .., bill dltt, .d
llisputld IftOInt, MlUlCU Tn"U anus SlIM CiMot illU. c:ncI1t
.. to tht follau1ng: .

II CUltr of '011' t.ltp1loft., you art 'tspOftdb1t for Pl¥Mftt of> cuL ~tr~~a-tz'eA'a.·~·
all c:Mrftl lncvrtd br thlt ttltphOll•.

lIN Ftdtral 1_ giv, CUtn of '" U... eM "fit to lilt If9ll
nMdin ,. col1fetiOl of 900 dW9fS lid to ...~ co11tcU•
.-dll to perfom thtR funct1ou. n.. lit IdriSld eMt 1f
PI,..t 11 lOt nedt, 111 colltetion Anfd111 111CMd br 1IU nef
lit '11t'CiAd.

• WI IIloa hal bItR 1'.1101. fran t1rtII11, 111 ttl'"
~ill for Olttr 'ftI"'I. T. IfIid "tan cfIIr1ts to .. ellis
,. nat oIItdI • block fran row t'l.....' ~.

If ,. IlilVt lAY qaKtlO11llM1w CCINfttJ n11till tl tills
tlqll1ry Iftd tht subsIqu..t '"lltS, pi.... COItaet ..
If ,. tutGMf" Strrict Rtprtlfltlttftl It ,.~03t7.
0Ir IIu1ntss holn art IIoIday thr. Friday, , I.". to , p....
Ctttnl Stan" Tint.

fJ78



RECORD OF DISPUTE REGARDING AMERICAN TELNET

This is a log of call. and people spoken to ~egarding the $53.99
charged to my telephone by American TelNet for two calla made to
LIVETALIt. There was no-one home at the ti_ these calls were
supposedly made. The calls showed up on my Hay, 1996 phone bill.

May 13, 1996

I called American TelNet and spoke. to Cindy. (very rude) She
stated those call. came from our phone and we were responsible
for payment. She said t.hey were dialed from our phone in t.he
houle. She checked voice verification and stated they did not
have any recording for t.hose calls. I didn't. know what else to
say, after having told her we were not ho. that night and
therefore could not. have made t.hose calls. She said we were
responsible for those calls. They put a block on 900 calls
through American TelNet at that time. .

May 14, 1996

Hy husband called Marion at American TeINet. She told him the
same thing, that we were responsible for the calls. ae said we
would not pay for calls we had not made. ae t.hen called GTE and
spoke to Debbie. She t.old hta to write a letter of refusal to
pay and subtract the American TeiNet. charges off our bill.

May 22, 1996

I sent a check for $37.43 to G'l'B for payment and enclosed a
let.t.er to Ame~ican TelNet refusing to pay for t.heir charge••

June 24, 1996

I called GTE to ask them if they sent. my letter of refusal to
American TelNet. Cindy said I vas supposed to .end it. directly
to them. She also put • block on Gft and AT'T 900 numbers for
me and would send a memo of recourse through to American TelNet.

I t.hen called American TelN,t and spoke t.o Josette. She said
the only way they'd t.ake the charges off were if GTE could get
verification that ve had cro.s wiring going on. She said it
would go to collections if not paid. I then said if they
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couldn't get verification then I guess my only recourse would be
legal, which she then repeated to me, to get verification on
cross wiring.

I called GTE again and spoke to Annette. She gave - the
addres8 to American TelNet .0 I could forward both letter. I
wrote and she told me the letter of recourse was submitted. She
.aid there would not be a charge for repair to check thelin.s.
She then transferred me to repairs.

I spoke to a woman (did not get her name) in repair and she said
someone could .tand in front of my house with a cordle.s and
pull my dial tone to make tbe.e calls. I .aid I didn't know
that, which I didn't. She then tran.ferred me to .omeone el.e.

I spoke to John who mentioned the phonebox outside the house and
wanted to know if I'd checked the seal to see if it was tampered
with. I wasn't home at the time of this call (1 was at work).
When I spoke to John and explained the charges in question, he
looked up my bill, found them and said, -Oh, I know what these
are and you do t.oo, don't. you. - I said, -No, I don't.. - Se
said, -They're phone sex calls, but you knew that didn't you.
Isaid, -No, I didn't.- I was rather disgusted vith the
implications be va. making light of. Se should be reprimanded
for his accusatory remarks. I told him what the woman I had
just spoken to said about" making a call from outside my home and
picking up my dial tone. Jobn said, -You know what the odds of
that happening are?- -One in something?- 1 .aid, a hundred? Se
said, ·One in a million,- in his st.ill jokingly, chuckling
voice. He then said he would patch me through to customer care
and explain the situation to whomever he got 80 I wouldn't have
to go through t.he whole explanat.ion AGAIN. Se spoke t.o Sheila
at Customer Care while I wa. also on the lin....for. banging
up, John told me .omeone would be out to the house by 12a30 or
thereabouts and I was t.o call repair back after 5aOO to find out
if they found tampering. If t.h.y did not, I wa. to call
American TelNet, tell them there w.sn't any tampering found, and
to be firm about not making payment for charge. we did not
make. If I didn't get satisfaction, then I should speak to a
supervisor. If the supervisor refused to deduct t.hese charge. I
should notify them t.hat I will contact t.h. Public Service
Commission, Federal Communications Service and the ut.i1ities
Commission if I need to.

June 25, 1996

I called G'l'E and spoke to May who hooked .. up to repair. I
t~en spoke to Sharon who .aid they did not find any cross wirinq
or the lines were not crossed and they did not find any illegal
tapping into the line. Sbe stated that in order to find any
cross wiring going on the call would have t.o be happening while
they checked the line. What good was it to check the line at
this point in time, if that was the case? They would have had
to check the line the night the calls were made at the time the
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calls were made. She told me I could have American TelNet call
GTE and verify the conversation we had and Ihe would explain to
American TelNet what she had jU8t explained to me, which was
also, that 80meone could have a cordless phone outside my house
and pick up my dial tone in which ca.e the charge would go to my
bill.

I called American TelNet and spoke to Denise. I was not getting
any satisfaction with her and at thia point requested to lpeak
to her supervisor. She hooked me up with Kristina. She said
she could not deduct the charges herself, but would aubmit this
to their panel of investigators who then decide whether to
deduct the charges or not. She told me I should have a reply
within three to four working day.. I also .tated to her that
she could call GTE to verify the discussion I had with Sharon so
Sharon could explain what she spoke to me about. Kristina said
it was not necessary.

June 28, 1996

I spoke to Sandra Guffie Csp?) at Channel 10 who was working on
complaints from American TelNet apparently. I wanted to know
what. the news a few weeks, maybe a month ago, had said about
some elderly people ending up with 900 charges they had not
made. Apparently the company that charged the calls was in fact
American TelNet. American TelNet even .tated they had two
numbers that were the brunt of there own investigation into the
matter. The numbers on my phone bill were not either of the two
in question though. Sandra had just gotten off the phone with
American TelNet when. I reached her. She also stated that they
were very rude. When she had asked the woman if that was what
she wanted her to quote, apparently .he said she didn I t care
what Sandra did. Sandra was going to get back to me on July 1,
1996, but I did not hear from her. (I called Sandra and left a
message on July 3, 1996 informing her of American TelNet's
decision not to issue credit.)

J~ly 1, 1996

I called American Tel.et and .poke to Sheree. I wanted to know
the outcome of the inve.tigation a. I badn 't received anything
in the mail yet. She wanted to know who I'd spoken to. I told
her Kristina. She had no record of my calling Kristina. I told
her I talked to Deni.e before Kristina and I heard her say
Denise apparently did not record that I was patched through to
her supervisor. She said the letter I was awaiting should be
received within five to ten working day., not four to five. She
didn't know why Kristina had told .. that. She found in her
computer that something was mailed the 27th of June and I should
probably have the reply by July 8th. I asked if she knew what
the reply was and she did not knuw the contents of the letter,
because it comes from a different department, one of which she
could not transfer me to. She was basically saying she wa.
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customer service and it was her responsibility to handle the
call.

July 3, 1996

I received American TelNet's investigative outcome. The answer
of the letter states .we are responsible for payment of ~he calls.

July 5, 1996

I wrote another letter (third one) of refusal to pay and sent it
to American TelNet with copies to the· Public Utilities
Commis.ion, Federal Communication. Service and Channel 10

.WTSP-TV. I called the Public Utilities commdssion for an
addre.s and spoke to Doug who seemed aware of the number of
complaints regarding American TelNet. He mentioned the
possibility of an investigation.
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31 JanuatY 1H1

btrallf., Inc.
4120 Oak.. Road
Bayle
D.vle, Florid. 13314
(N4) 321-1001 fu ...

Atllntion: Kate at the Public ServIce Commfsafon

_ ••IIl "IIlGil •• IlIl IlI a1 IIl...,II Il IlI ••r 1I\'>e .
FOR YOUR 1N'0ItMA11ON

Thank you for throwtng a Itttte levity on a ,..".~ingsubject:

Foliowing ia a copy of tM charges thllt arrived IttIChed to my SeflSouth bill.
I am eendirlg. a. you auggested. a certified letter to thMe peopfe on Monday, demanding that
they remove this bill lit once. Hey, I can .Ik. ...

With thanks, I am
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